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CERT Train-the-Trainer Class 
 

November 13-14, 2021 
DuPage County Fairgrounds 
2015 Manchester Rd. – Bldg. #15 – Café 

 
Register, with the appropriate information to michelle.j.hanneken@illinois.gov.  

Upon approval a confirmation will be sent to you. 
COVID -19 precautions taken with health questions, temp checks, masks, and social distancing. 

 
TARGET AUDIENCE/DISCIPLINE: The course is designed for individuals affiliated with a local Community 

Emergency Response Team (CERT) or those that wish to start a CERT program to receive additional 

instruction to deliver the CERT course at the jurisdiction's level.  

 
DESCRIPTION: This two-day course is for individuals who have attended a local CERT course and would 

like to become trainers for their local program. This course is also for those communities and 

organizations that would like to start a CERT program on their own and need a trainer to do so. This 

course does not take the place of attending the 20-hour CERT program offered at the local level as it 

does not teach the basic CERT concepts-it is intended that the attendee already know the CERT training 

and program. CERT Train-the-Trainer is designed for the individual who already has knowledge of the 

CERT curriculum and needs further instructional knowledge and state certification. The course includes 

preparation for teach-back to the class as an after-hours homework assignment on Day 1 and delivering 

teach-back to the group on Day 2. There will be a graded post-test at the end of the course. Course 

credit will be given to those with a grade above 70 percent. This course is not a refresher; it is for 

individuals who have not previously attended the CERT Train-The-Trainer course. Refresher options may 

be offered in the future. 

 

The course length is 14 hours. Course timeline is:  

• Saturday, November 13th (Day 1) will be from 8:00 am to approximately 3:30 pm. 

• Sunday, November 14th (Day 2) will be from 8:00 am to approximately 3:00 pm. 

• NOTE: lodging, meals and transportation are not provided. 

 

PREREQUISITE: The course has a minimum of 10 attendees and a maximum of 12 attendees.  Attendees 

must be sponsored by a local entity such as an emergency management agency or other body interested 

in starting a CERT program or has a CERT program already approved through the FEMA website. 

Attendees verifying that prerequisites have been met will be approved to register for the course on a 

first come, first served basis. It is intended that only one per program registers but if there is additional 

space needed, those potential attendees will be placed on a wait list for open spots. No walk-in 

registrations will be admitted to this course. 
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PRIOR TO COURSE REGISTRATION: The following items need to be submitted to Michelle Hanneken 

at michelle.j.hanneken@illinois.gov 

 

1. Letter/email from unit of government or organization sponsoring the CERT program verifying 

that the attendee will be instructing this course on behalf of the organization in the future. 

 

2. Attendee will submit a certificate of local CERT class participation, verifying that the 20-hour 

course has already been completed. In limited circumstances, the FEMA Independent Study (IS) 

317 class can substitute for this; however, that should be explained in the letter above why the 

local class has not been attended. This exception must be pre-approved. 

 

3. In addition, it is suggested that the FEMA IS 242.b Effective Communications online course might 

be of value to those attending the CERT train-the-trainer program, but it is not required. 

 

Once these items are received, the attendee will be notified as having met the prerequisites and will be 

directed to register for the course in the IEMA registration portal 

at https://public.iema.state.il.us/iema/Training/OnlineReg/Login.asp 

  

Make sure you fully read the above information prior to taking action and let me know if you have 

questions. 

  

Please register for the course as soon as possible. We will go to the wait list around 2 weeks out to be 

sure the class is full, as we know there is high demand for it. 

  

Michelle Hanneken 

Volunteer Programs Manager 

Serve Illinois Commission 

Illinois Department of Public Health 

Office of Preparedness & Response 

422 South 5th Street, 1st Floor, Springfield, IL  62701 

Email michelle.j.hanneken@illinois.gov | Office 217.524.2251 | Cell 217.670.3051 | Fax 217.524.2260 

  

 

 

Visit the CERT Association of Illinois website at https://certillinois.com.  

mailto:michelle.j.hanneken@illinois.gov
https://secure-web.cisco.com/1nD4oYlxPVM2Bv_G7UgI0zcUCzfQRDjbn05QyjdiRYLes36DDvLymAlC3Yuae3Zm68-IIriglgLt3EKGw7fTey50pARRr0xdAW8VIekhpw25xRRfIjof1Rsici5pU1k1Rmw7ZQQN0WvvcGgckxfnS8-7xRlyBS9mbnCVH-M9azemS94wPd8zn4YTjAcD0-MfT-vm5HQkOyR5kUC39DDmqM0Z_2wwfgZYVBv7V9yFXX6Bu2gnStGAegGB7Sz0ezCaIXQU_cf-Ya_m1a1Jeekv4tKSI0fXtpw02BLaP6uUNLnx_zlupRbIyof_1YVHyCJM6Lzwmpgw4ERE2KQDXFMF0pBMTC0TPj0IsyHw6n07jpgy5jgelymGv6uesMpzK1vOkujBpFD5OG5AKSjXmA3QR-27HKy1-b4BrrBwY___GZ6yt_yr4iSnIKjTW79AlCOtc/https%3A%2F%2Fpublic.iema.state.il.us%2Fiema%2FTraining%2FOnlineReg%2FLogin.asp
mailto:michelle.j.hanneken@illinois.gov
https://certillinois.com/

